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Authorization to return garments.

When can I return items purchased at IntiMadrid.es?

As a general rule, you can return the items purchased in our online store 

within 15 days of receiving the order, unless for hygiene reasons it is not 

possible. 

The product must be returned in perfect condition to be able to be put 
on sale next without manipulating, using or deteriorate in any condition, 
in its original packaging and with the original labels. Be sure to pay the 

necessary postage. If in doubt contact us.

How can I contact IntiMadrid.es?

To contact us you can use any of these options:

1. By Phone at: +34 698 927 412

2. By email at info@intimadrid.com

3. By Whastapp, at 698 927 412

4. Por Skype en @intimadrid

5. Por Facebook Messenger (@intiMadrid)

6. Mediante el formulario de contacto de la web: intimadrid.es/contacts

How can I return an item?
1. Fill in all the data on the form on page two. Print it out.

2. Find a box where the clothes fit. You can use ours if you keep it.

3. Pack the garments, making sure to protect the product well.

4. Put the form you printed in step one in the box.

5. Close and properly seal the box. Before closing the box, check it so you don't leave

anything out.

6. On page three you will find a label to put your information. Print it and stick it on the

outside of the box, where it looks good.

7. Send it to our warehouse freight prepaid by the Post Office or the transport agency of

your choice.

8. Once the merchandise has been received and examined, we will contact you.

mailto:info@intimadrid.com?subject=Hello, I have doubts about the return of garments.
https://api.whatsapp.com/send?phone=34698927412&text=Hello, I have doubts about the return of garments.
https://www.intimadrid.es/es/contacts
initiator:MARKETING@INTIMADRID.COM;wfState:distributed;wfType:email;workflowId:5b9996debbc8554bbda78e7bf4714ba8



Follow these simple steps to return garments purchased at IntiMadrid.es:

Date 

Tell us your details. The same ones with which you placed the order:

Name and surname:
Phone:
E-mail:

Now please tell us your order number:
Tell us the order number you want to return items from. You can find it in your client area. https://
www.intimadrid.es/en/customer/account/login/, in the order confirmation email, in the order dispatch notification 
email. It looks like this. # 200000111

Order number:   

Now, please indicate the garments you want to return and the reason: 
The information is in your order: garment, model and size. You have a copy in the shipping box or in your customer 
area of the store. https://www.intimadrid.es/es/customer/account/
Remember that during the 15 days following receipt of the order you can return the garments purchased at 
Intimadrid.es without having to justify it. We ask that you tell us the reason for evaluating the quality of the service. 
It has the conditions on the web. https://www.intimadrid.es/es/envios-devoluciones/

Reason 

wrong 
size 

don't feel
good

I do not
 like

Does not fit the 
description 
of the web

another
reason Defect 

Garments
1 
2 
3 
4 
5 

What do we do with the garments once they are received and verified? Do we exchange 
them for other size or model or would you like us to refund your money?
(In case of choosing the payment of the amount, it will be reimbursed in the same way in which the payment was made)

1 You want: Change for: Reimbursed: 

2 You want: Change for: Reimbursed: 

3 You want: Change for: Reimbursed: 

4 You want: Change for: Reimbursed: 
5 You want: Change for: Reimbursed: 
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To finish, fill in the following label to send the package to our warehouse. You just have to put 

your data. Paste it in a visible place on the outside of the package.

SENDER DATA:
NAME: 

ADDRESS: 
POSTAL CODE: 

CITY: 
PROVINCE: 

PAÍS: 
PHONE: 

Return reference: 

ADRESSEE DETAILS:
– INTIMADRID.ES-

Tienda de ropa interior, de casa y baño
PASEO FEDERICO GARCÍA LORCA, 11 
28031 MADRID - MADRID – ESPAÑA 

TELÉFONOS: 698 927 412 
HORARIO: 10:00 – 14:00 y 17:00 – 20:30 HORAS 
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